
What is Zoom? 
 
Zoom is video conferencing software that you can use to have one on one phone calls, small 
meetings, or hold interactive sessions with many people. The university has provided all 
students with a pro-level Zoom account. 
 
How do I use Zoom? 
 
To get started, visit urichmond.zoom.com.  Click “sign in” to configure your account: 
 

 
 
You will be directed to a University single sign on page.  Sign in with your NetID and password. 
 
Below is helpful information to get you started: 
 

• Getting started on Windows and Mac. 
 

• Getting started on iOS (iPhone or iPad) 
 

• Getting started with Android 
 

http://urichmond.zoom.com/
https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-Windows-and-Mac
https://support.zoom.us/hc/en-us/articles/201362993-Getting-Started-with-iOS
https://support.zoom.us/hc/en-us/articles/200942759-Getting-Started-with-Android


• Scheduling a meeting (Note:  Please use the “copy and paste” method of sharing the 
meeting details versus through mail services like Outlook, etc). 

  
• Here’s a good video on managing meetings/classes 

  
 
 
 

https://www.youtube.com/watch?v=ZAYv8sVPTxU&feature=emb_logo
https://www.youtube.com/watch?v=4w_pRMBEALE&feature=emb_logo

